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VIDEO 

X1 – ENTERTAINMENT OPERATING SYSTEM 
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http://www.youtube.com/watch?v=KwTEozsCbQ4


X1 – Entertainment Operating System 
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What is X1 Remote? 
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DEMO 

A NOT-SO-LIVE 
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Change the Channel 
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Find a Show 
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Sports Team 
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Browse Movies 
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Personalized Recommendations 
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App Integration 
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DESIGNING THE USER 

EXPERIENCE 

X1 REMOTE 
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Keys to the User Experience  

1. Keep their attention on 

the TV 

2. Multi-modal  

3. Focus on value-add 

features 

4. Listening interaction 

5. Smart error messages  

6. Tips/help 
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Educating Users 
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Testing Methodology 

1. Eat your own dogfood  

2. Test it with real users 

– What will they say? 

– How do they want to interact? 

3. Launch it! 
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So, what are users saying? 

• Most popular commands: 

• Channel tune  

• Title search  

• Natural language 

• Accessibility benefits 
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What’s Next? 
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Questions? 
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