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Why Do Bots Talk?

The Voice of Understanding”

N &am fluent in over
six million forms of
communi cat

A é D o bldme me.
I'm an interpreter.
I'm not supposed to
know a power
socket from a

comput er

C3PO and R2D2 of Star Wars fame



SAVIC
s For Good or Bad...

The Voice of Understanding”

Good Janet Bad Janet

Sweet, quirky, helpful

Neighborhood Intelligent Personal Assistant (IPA) robot

NBCb6bs fAThe Good Pl aceo ActressCaménAr cy
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2okl Multiple Purposes

The Voice of Understanding”

A Multiple purposes for the creation and use of
languageinteraction bots that impact design

Business Purpose

Consumer Purpose
and
Purpose of Conversation




Hang Up Or Stick Around

The Voice of Understanding”

Business 1 Purpose: Business 2 Purpose:

A Reduce agent time, telephony fees A Increase subscription revenues

Customer Service IVR e i
Design: P .
A Self-service tasks %
A Get to Ori fi W2 iwould you like next?
A Persona: Best agent <news earcon>* ne ws * &

* * Je
A Encourage hang up <sportsearcon> * Sports* é

Entertainment Voice Portal
Design:
U ANTE- LW LARCRINS, A Stay on the line, browser
hang up. Otherwise, which A Entertainment quality & sounds
A Main persona: Broadcaster
A Persona for each category

would you 1|i ke



e Alarms and News

The Voice of Understanding”

Intelligent Assistant

User 1 Purpose:
A Make life easier User 2 Purpose:

A Change alarm time hands-free A Keep informed on the go
A Daily news briefs, fav sources

Design:
A Multi-modal smart phone or voice device, Intelligent Assistant
A Downloadable alarm clocks and other apps, news and entertainment
A IA persistently available, sends commands to apps
A Room for Improvement: Better interface with apps
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2asill Engaging Conversation

The Voice of Understanding”

1\ﬁ/‘ almazon al.exa 1D ['I7G Home Teams About FAQs ContestRules [

The Alexa Prize

$2.5 Million to Advance Conversational Artificial Intelligence
September 2016 — November 2017

Contest for Conversational Al:iéuni ver sity taeamseéeb
socialbot that can converse coherently and engagingly with
humans on popular topics for




Why Do Humans Talk?

The Voice of Understanding”

Purpose of Conversation:
A Practical naming, actions, requests, commands
A Sociakonnection

A Sharing information

A Negotiation and trade, collaboration
A Entertainment and education g
A To Inspire and persuade

A Make someone feel good or bad
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2amal Social Conversations

The Voice of Understanding”

Relaxing, fun, bending Commonality and rapport

_
nterpersonal

Relationships

Listening, Gossip, establishing

social norms

understanding

Building community
Telling stories Resolving social issues



Why Social Bots?

of Understanding”

A Example: Hello Barbie doll
A Business purpose

1 General: Increase income, market share

Specific: Introduce innovative product to established market
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A User purposéchild):

1 Havefun, have a friend

A Consumer purpos@arent for child):

I Safe funnteractive play, games and talk
Practice social conversation

Boostseltesteem, provide companion
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